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BAO CAO 
Ket qui kiem tra cong tic cal cach hanh chink tai cac don vi, x5 

phirCrng tren dia ban thanh 	 nom 2019 

nue hien Ke hoach so 93/KH-UBND ngay 25/4/2019 cua UBND thanh pho 
Wing Bi ye kiem tra ding tic cal cdch hanh chinh nom 2019, UBND thanh phi; 
Uong Bi da thanh 10 Doan Kiem tra ding tic cai cdch hanh chinh tai cac phong, 
ban, don vi, UBND cac xa, phu?mg thuc UBND thanh pho" Uong Bi nom 2019. 

Tinh den ngay 08/11/2019, Doan da kiem tra tai 02 phong, ban, don vi; 03 
UBND xa, phtrang theo ke hoach. 

Doan Kiem tra cai cdch hanh chinh bdo coo ket qua kiem tra nhu sau: 
I. KET QUA DAT DUVC 
1. Cling tic lanh dao sit chi ciao 
Thuc hien Quy& dinh so 129/2007/QD-TTg ngay 02/8/2007 dm Thu tuang 

Chinh phu ye viec ban hanh Quy the van hod cong sa tai cac co quan hanh chinh 
nha mrac, Quyet dinh so 03/2007/QD-BNV ngay 26/02/2007 dm BO truang B8 
N8i vu ve viec ban hanh Quy tac img xir cua can be, cong chirc, vien chlrc lam 
viec trong bO may chinh quyen dia phucmg, Quyet dinh so 09/2015/QD-TTg ngay 
25/3/2015 cila Thu tuang Chinh phu ye viec ban hanh Quy the flux hien ca the 
mOt dm, mOt dm lien thong tai co quan hanh chinh nha ntrac a dia phtrang; Chi thi 
so 26/CT-TTg ngay 05/9/2016 dm Thu titian Chinh phu ye viec tang cuang ky 
1141, ky ctrang trong cac co quan hanh chinh nha ntrac cac cap; Cong van so 
5608/UBND-TH4 ngay 09/9/2016 dm f_Jy ban nhan dan tinh ye viec thuc hien Chi 
thi so 26/CT-TTg ngay 05/9/2016 cila Thu tuang Chinh phu ve viec tang cuong kSi 

cucrng trong cac ca quan hanh chinh cac cap; cac don vi da co ban barn sat 
cac van ,ban chi dao 	Trung trcmg, 	Tinh de lanh dao, chi dao, thuc hien 
tuang doi tot cac nhiem vu nhu: Pho bien, tuyen truyen not dung cac van ban den 
timg can bO, cong chirc, vien chirc; thuc hien kiem tra, ra soot, xay dun* cac 
chuang trinh, ke hoach de trien khai thuc hien tai don vi; sap xep, bo tri nguon tai 
chinh, nhan luc, ca ser Vat 	va to chi:1.c, trien khai, thuc hien. Tai th6i diem 
kiem tra, nhin chung viec thuc hien kS,  luat, ky cucmg, dao dire cong vv, van hoa 
cong sa tai cac don vi da có nhang chuyen bien tich cue. 

2. Cong tic to chic, trien khai, ket qui thcrc hien 
2.1. Viec thurc hien cac ni)i dung cai each hanh chinh 
- Cac don vi &roc kiem tra da ban hanh quy the lam v* co quan va 

phlin tiep nh4n va tra ket qua theo dimg quy dinh. 



- Viec luu tit van ban tuong d6i day du, khoa hQc, thuan tien cho viec tra 
ciru, nghien ciru van ban. 

- Cac don vi da thuc hien nghiem cac quy dinh ve ra soat, ding khai thutuc 
hanh chinh, thuc hien dung, cac mau phieu hoan thin ho so, tiep nhOn ho so. 

- Ve thut hien theo co the to chu tai chinh, to chu ve bien the theo Nghi 
dinh 130/2005/ND-CP 	 Trong qua trinh trien khai dux hien trong 2 
nam 2016, 2017, cac don vi da trien khai thuc hien tot teen cac mat sau: 

+ Da ban hanh Quy the chi tieu not 110, quy the quan l tai san theo theo cac 
van ban quy dinh va huorng dan cua tinh. Trong quy che,,  co quy dinh cac tieu chi 
danh is xep loai cong chirc va quy.dinh mirc chi He so) tucmg irng voi tieu chi 
danh gia xep loai ding chirc A,B,C de lam can cu xet tra thu nhap tang them cho can 
Ix) cong chirc, vien chirc, nguOi lao dOng. 

+ Thuc hien Wet kiem kinh phi chi thuOng xuyen de b6 sung thu nhap tang 
them cho can 130 cong chirc, vien chirc va ngutri lao 

+ Thuc hien cong khai du toan, Quyet town ngan sach qua R5i nghi can b0 
cong chirc, niem yet tai Try se( co quan dam bao theo quy dinh tai Quyet dinh 
192/2004/QD-TTg ngay 16/11/2004 dm Thu tuong Chinh pima. 

2.2. Vic tiwc hiOn ky luCtt, kS,  ctrcrng Minh chink, van boa cong so 
a) Ve th•lyi gior lam viec: 
Nhin chung cac don vi da tong 'mac nghiem tuc thuc hien ve thai gie. lam 

viec, co quy dinh ro rang trong ru5i quy dm don vi va &roc niem yet cong khai Lai 
try so,de can 1:10, ding chirc, vier' chirc, ngutri lao dOng caa don vi va chirc, cong
dan den giao dich blot. 

Hau het cac don vi da dam bao so hi's:mg can 1345, cong chirc, vien chirc có 
mat Lai not lam viec; mot so don vi có can b0, cong chirc, vien chirc yang mat co ly 
do (di h9p hoac thuc hien nhiem vu tai co so). 

b) Ve trang phyc, sir dung the can bo, cling chirc, vien chirc khi lam viec: 
Tai cac don vi duqc kiem tra, viec deo the khi lam viec co ban &roc can bi), 

ding chirc, vien chirc thuc hien nghiem tile; có trang phuc g9n gang, van mirth, lich 
su khi thuc thi cong vu. 

c) Ve bai tri cling sal (Qtdic kS/, Qu(';c huy, bien ten co quan, phong lam viec, 
chat danh...): 

frau het cac don vi da quan tarn, thuc hien bai tri ding sor, not lam viec dung 
quy dinh, cu the nh.r: Viec treo Quoc kS/, Quoc huy dam bao b vi tri trang tr9ng, 
dung kith thok, mau sac; bien ten, dia chi dm cac co quan, don vi &roc ghi cu 
the, ra rang; Wen hieu cac bq phan chuyen mon, bien ten chirc danh can bi), ding 
chirc &roc trang bi tuong doi day du; cac trang thiet bi, tai lieu... trong phong lam 
viec &roc sap xep, bo tri tuong doi g9n gang, khoa hoc, thu4n loi cho cong viec va 
cho to chirc, ca nhap den giao dich. 

d) Ve ding tac tiep cong dan: 
- UBND cac xa, phuimg &roc kiem tra da bo tri phong tiep cong dan rieng, 

có notquy tiep cong dan, Phan cong can b(S, ding chirc, vien chirc tiep cong dan 
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thuimg xuyen va dinh kSr theo quy dinh; thik lAp horn thu gop y, dien thoai &rang 
day nong... 

e) Ve ciao dire nglf nghiep va van hoa giao tiep vai nhan dan cua clt5i ngu 
can b6, cong chirc, vien chirc khi thi hanh nhiem vu, cong vu: 

Kim tra tai m6t s6 don vi khi c6 ding dan den giao dich cho thy d6i ng1.1 
can b6, cong chirc, vien chirc coy thirc lam viec nghiem tuc, trach nhiem, co thai 
d6 hoa nha, dung !nue 	nhan dan. Tai cac th6i diem kiem tra lchong co cac bieu 
hien hach dich, cua quyen, gay kilo khan, phien ha cho nhan dan dm can be,, cong 
chirc, vien chirc khi thi hanh nhiem vu, cong vu. 

2.3. Ket qua kiem tra cong-tac pilau cap 
Cac ca quan, dan vi da thuc hien day du, dung tharn quye'n cac not dung 

phan cap &Ric UBND tinh giao. 
2.4. Vic to chirc va hoat (Icing cua B6 ph4n tiep nhan i ii tra ket qua tai 

cac xi, phtrovg 
- Da thie't lap ham thu gop y, dien thoai do:mg day n6ng, niem ye't cong khai 

thoi gi& lam viec, th&i gitr tiep nhAn va tra ket qua theo quy dinh va thu'An tien cho 
to chirc, cong dan g6p y, phan anh khi can. 

- Cac B6 phAn tiep than va tra ket qua hien dai dA b6 tri cac Kiosk tra ciru 
thong tin phuc vu nhu cau tra ciru cua Ca nhan, to chirc d6n giao dich. 

- Vic kien town B6 phAn tiep nhAn va tra ket qua: Cac don vi da ban hanh 
quyet dinh thanh lap B6 phAn tiep nhAn va tra ket qua hien dai; thuc hien kien town, 
phan cong can b6, cong chirc lam viec tai B6 phAn tiep nhAn va tra ket qua theo 
quy dinh. 

- Viecs cong khai cac 	tuc hanh chinh: Cac don vi dA kip th6i cap nhAt, 
cong khai day du 	thu 	hanh chinh; thuc hien niem yet cong khai cac thu tuc 
hanh chinh; ghi day du danh muc thir Arc hanh chinh thuc tham quykl theo quyk 
dinh da cong bO. 

H. MQT SO TON TAI 
- MOt so don vi con chua kip thiri niem yet cong khai cac Quye't dinh cua 

UBND tinh ye dog b6 thir tuc hanh chinh 	tai B6 phAn tiep nhAn va tra ket qua 
hien dai cap xa. 

HI. MQT S6 HE XUAT, KIEN NGIII 
Tren ca soy kk qua kikn tra viec thuc hien 14 luAt, kSr cucrng hanh chinh, van 

hoa ding soy nam 2019 doi yen m6t so phong ban, don vi tren dia ban thanh pho, 
Doan Kiem tra de xuat Uy ban nhan dan thanh pho chi dao, yeu cau thU tnrang cac 
phong, ban, don vi, Chu tich UBND cac xa, phirong thuc hien dung va kip thai cac 
quy dinh cua Trung uang,, 	tinh va huOng dan cua SO N6i vu, khac phuc nhang 
han che, ton tai da neu ve viec thuc hien ky luAt, kSr cuong hanh chinh, van hoa 
ding soy, cu the: 

- Thirerng xuyen chi dao, chAn chinh d6i ngii can b6, cong chirc, vien chirc 
trong viec thuc hien kSr luAt, ky cuang hanh chinh, dac bit tang mon thuc hien 
trao doi van ban qua hem thu ding vu da Bang 14, sir dung chit ky s6 ca nhan va to 
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chirc theo dung quy dinh. Ithong de xay ra tinh trang horn thu ding vu khong duqc 
truy cap trong yang 3 thing. 

- Thuc hien tuyentruyen, hutmg darn cho ngtred dan sir dung cac trang thiet 
bi dien tir trong giai quyet TTHC (Kios tra ciru thong tin, man hinh hien thi ket qua 
giai quyet TTHC...), tang cuOng fluting din ca nhan, to chirc sir dung dich vu cong 
truc tuyen 6 mirc dO 3 tai Trung tarn Hanh chinh cong thanh pho va BO phan tiep 
nhan va tra ket qua hien dai cap xa. 

Tren day la bao cao ket qua kiem tra ve viec thuc hien lcS1 luat, kS,  ctrang 
hanh chinh, dao dire cong vu, van him cong so narn 2019 tai mot so phOng ban, 
clan vi tren dia ban thanh pho Uong131.4 

Nei nh(in: 	 OAN KIEM TRA 
- TT Thanh us,, HDND thanh phi!) (b/c); 
- CT, cac PCT UBND thanh ph6; 
- Cac phong, ban, don vi (t/h); 
- UBND cac xa, phtrong (t/h); 
- Wu: VT, TC-NV. 

PH6 CH TICH UBND THANH PH6 
Nguyen Van ThAnh 
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